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The Australian Charter of Healthcare Rights describes the rights of all people who use the Australian 

healthcare system.  Copies of the charter in community languages are available near the main entrance of all 

Western Health hospitals, or ask a staff member or volunteer. 

For more information, visit www.safetyandquality.gov.au/australian-charter-healthcare-rights 

 

Patient Information | What can you bring into Western Health for patients 

What can you bring into 

Western Health for patients 

  

Pre-Packaged Food 

 

 

 

All pre-packaged food needs to be able to be wiped down with disinfectant wipes. 

 

All other food is NOT allowed into Western health 

 

 

No home cooked meals.  

Please speak with the nurse on your ward for more information. 

Personal Items Allowed 

 Toiletries  

 Clothing  

 Technology (Phone, Laptop, Charger, Tablet) 

 Glasses / Hearing Aids / Dentures 

 Comfort Items  

Only bring to hospital what is really needed 

http://www.safetyandquality.gov.au/australian-charter-healthcare-rights
https://www.bing.com/images/search?view=detailV2&ccid=n/1%2bPVR9&id=99CE67C6104426FF9AB0FEACBA090AC901EC69D9&thid=OIP.n_1-PVR9qEW6eZNz1oaBrgHaHa&mediaurl=https://thumbs.dreamstime.com/b/box-biscuit-cookie-crackers-colorful-raster-illustration-flat-cartoon-style-icon-fast-food-snack-clipart-white-156420695.jpg&exph=800&expw=800&q=Biscuits+Box+Cartoon&simid=608034027556571255&ck=95BB1AD5BAB280E9C951AD4CACA76F50&selectedIndex=0
https://www.bing.com/images/search?view=detailV2&ccid=HU/Zaoak&id=C54540407DAB9BF3B1E36E4281325D1DFFB298DC&thid=OIP.HU_ZaoakYEDajBdM0n311gHaFg&mediaurl=https://media.istockphoto.com/vectors/chocolate-gift-vector-id165727727?k%3d6%26m%3d165727727%26s%3d612x612%26w%3d0%26h%3ddqcbGSVTUXL8I46RUvvwVce-GNLjKg3Jy3VUrt2gEHY%3d&exph=455&expw=612&q=chocolate+box+clip+art&simid=607994775836362167&ck=63800C95C0E630303EC2F137AEE226FE&selectedIndex=1
https://www.bing.com/images/search?view=detailV2&ccid=Gv5K5kEk&id=5973483BA99295188EE3B7CDB003FC2107CB324C&thid=OIP.Gv5K5kEkup16WOP1hfFKiwHaHa&mediaurl=http://clipartmag.com/images/water-bottle-clipart-11.jpg&exph=612&expw=612&q=Bottled+Water+cartoon&simid=608032288096652162&ck=43A272E2F41FC6680BD496BCCA587554&selectedIndex=5
https://www.bing.com/images/search?view=detailV2&ccid=rvNT8oZ2&id=C29042A14A6361537CF5AB4F877CD8AFE0108E9A&thid=OIP.rvNT8oZ2rGNGbunZVdi3CQHaIe&mediaurl=https://www.lionlawns.co.uk/wp-content/uploads/2016/06/green-tick-artificial-lawn.png&exph=2400&expw=2097&q=green+tick&simid=608050245329684933&ck=92A7936AF2504511F475595F6347084C&selectedIndex=0
https://www.bing.com/images/search?view=detailV2&ccid=mz6SwnJz&id=C7F5A5F4F956DC7CBF48F62284FEAF2B0D80E49F&thid=OIP.mz6SwnJzysXSNF8WP9-p4wHaHa&mediaurl=http://www.clker.com/cliparts/D/0/R/b/X/W/red-cross-hi.png&exph=600&expw=600&q=Animated+Red+Cross&simid=608049351988219719&ck=9D9A53D33A78D892D636D1EA2AC44A5C&selectedIndex=1
https://www.bing.com/images/search?view=detailV2&ccid=OKScHNOK&id=F3229CD1A2953B18882F1F02898C10035134F309&thid=OIP.OKScHNOK5CXlcw-lsXy2ZgHaHN&mediaurl=http://media.istockphoto.com/vectors/tooth-paste-and-brush-vector-id477546809?k%3d6%26m%3d477546809%26s%3d612x612%26w%3d0%26h%3dGazoP6IjalhWi3W8kH7AcxxVAmq6iHpJCPT1ODUeiQI%3d&exph=596&expw=612&q=Toothpaste+cartoon&simid=607992112979773776&ck=BB59185951A0E10DEAA7FC97F7EC130F&selectedIndex=4
https://www.bing.com/images/search?view=detailV2&ccid=uyThMee4&id=BB31FD0FD4423746D990BC9A7185903EFAD48FD5&thid=OIP.uyThMee4yAVl79UOB2WGggHaFb&mediaurl=https://pics.clipartpng.com/Black_High_Sneakers_PNG_Clipart-376-376.png&exph=1835&expw=2500&q=Shoes+clip+art&simid=608048445764600156&ck=718D03AA07728521B9A9B571A8127E4E&selectedIndex=8
https://www.bing.com/images/search?view=detailV2&ccid=RURV6cO2&id=0546A5B46F74AAA09E7283D9DF9FB8F3DEFE9F78&thid=OIP.RURV6cO2pGPFYtm4hnyx-QHaHa&mediaurl=https://cdn2.iconfinder.com/data/icons/mobile-communication-2/512/Phone-512.png&exph=512&expw=512&q=Mobile+phone+Icon&simid=607995304103186005&ck=1088A4E44AE39EB0BA755673073CAABE&selectedIndex=66
https://www.bing.com/images/search?view=detailV2&ccid=hi%2bVPA8I&id=72F19763E76E954FD2F9F3431898F0335FE825D9&thid=OIP.hi-VPA8I7EXXS5muXYYoKwHaDk&mediaurl=http://images.clipartpanda.com/reading-glasses-clipart-eyeglasses-clip-art-artfavor_eyeglasses_3_black_white_line_art_scalable_vector_graphics_svg-2555px.png&exph=1230&expw=2555&q=Reading+Glasses+Clip+Art&simid=608047414930768061&ck=607E6BF6F659C9C4D9AF5649AB5FA493&selectedIndex=0
https://www.bing.com/images/search?view=detailV2&ccid=zLKRsypy&id=6C996F19F3B97AF88636695BCEED4E6E9312C6FB&thid=OIP.zLKRsypysiozx2t2MpQXXQAAAA&mediaurl=https://s.clipartkey.com/mpngs/s/138-1385713_hearing-aid-hearing-aid-images-cartoon.png&exph=320&expw=319&q=Hearing+Aid+Clip+Art&simid=608029440483000451&ck=D478AADC802DD373666A1C686C0816DF&selectedIndex=10
https://www.bing.com/images/search?view=detailV2&ccid=l5TBJ4tL&id=BE743E82959E1D5D3197B35AEB1F071D3C48C414&thid=OIP.l5TBJ4tL3q4dx4G0OELkYQAAAA&mediaurl=http://clipartix.com/wp-content/uploads/2016/04/Teddy-bear-clip-art-clipartion-com-4.png&exph=400&expw=367&q=Toy+Bear+Clip+Art&simid=608006887569820287&ck=A230F5C195F22B2461A87C7B04C3E8FB&selectedIndex=6
https://www.bing.com/images/search?view=detailV2&ccid=6sdyUL65&id=F01705C9F52CDB0593CB227B83728FA3EC34AE0E&thid=OIP.6sdyUL65Uzka0G2cq_CmlwHaHa&mediaurl=https://www.adazing.com/wp-content/uploads/2019/02/stacked-book-clipart-02.png&exph=2500&expw=2500&q=+Books+Clip+Art&simid=607993526003632659&ck=306E04ED3D7654C9754AD61A4E1BE3D6&selectedIndex=2
https://www.bing.com/images/search?view=detailV2&ccid=FXF1gk5M&id=243FD081DF4A0C878BB760A91159DEB366BBE307&thid=OIP.FXF1gk5MniQtwcYBbn4cRAHaHW&mediaurl=http://3.bp.blogspot.com/-hE_Yf14kAew/U7TBQqAN5bI/AAAAAAAAADI/B4JgbeN3WmE/s1600/laptop.png&exph=1588&expw=1600&q=Laptop+Clip+Art&simid=608040933882201976&ck=2D2093EA31C3F0ABDF5CC16F9E1AD32F&selectedIndex=0
https://www.bing.com/images/search?view=detailV2&ccid=7%2bSpXBfD&id=39BAB6F9092DCE275ACB648A6A7B5AACBC5142AB&thid=OIP.7-SpXBfDJKUtS4tA5Hi0pQHaGa&mediaurl=http://blogs.nottingham.ac.uk/studentlife/files/2017/05/food-clipart-free-download-0nYSD0-clipart-e1494228496123.jpg&exph=433&expw=500&q=Food+Clip+Art&simid=608017766698060788&ck=F6CE352A9A1546DE68A67751268DBB77&selectedIndex=33


 

 

Author: Tom Barnett and Sharon Neale  
Date: July 2020  
Next Review: July 2021 

Version Control: v1 

The Australian Charter of Healthcare Rights describes the rights of all people who use the Australian 

healthcare system.  Copies of the charter in community languages are available near the main entrance of all 

Western Health hospitals, or ask a staff member or volunteer. 

For more information, visit www.safetyandquality.gov.au/australian-charter-healthcare-rights 

 

Patient Information | What can you bring into Western Health for patients 

What can you bring into 

Western Health for patients 
 

 

Before bringing personal items into the hospital please: 

 Wash all clothes in a hot wash (60 degrees or more)  

 

 Wipe down all items with a disinfectant  
wipe so they are clean  

 

 Bring items into hospital in  

one plastic bag    

 

Drop-off and pick-up times for personal items are 7am – 8pm, 7 days a week 

 When you come into hospital to drop off and pick-up items have the patient’s 

name, ward and bed number 

 Report to the Security officer at the front entrance, they will help you with what 

needs to happen next 

 If you are visiting and taking personal belongings to the patient you will 

need to let the Security officer know 

 Patient’s dirty belongings will be placed in a blue plastic bag in the 

patient’s room, after your visit please take these home 

 

Hospital staff will wipe down items that are brought into hospital with disinfectant 

wipes. Western Health takes no responsibility for any damage that may occur when 

wiping down patient items. 
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