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Welcome and Farewell
After 8 years at Western Health, Bianca Bell has left the GP Integration Unit
and moved to the North West Melbourne Primary Health Network as the
Director of Integrated Care.
We welcome Lauren Davidson as the Manager of the GP Integration Unit.
Lauren is a local resident and has a nursing background. She has also
completed a Masters of Public Health. Some of you may have met Lauren
previously when she was the Manager of Primary Care Services at South
Western Melbourne Medicare Local. Recently she managed the National
Research Program at the Heart Foundation.
Lauren is keen to hear from general practice teams about issues at the primary
care and hospital interface. Keep an eye out for an upcoming general practice
survey where your valuable input is greatly appreciated.

Clinical Placement Program in
Cancer Survivorship
In conjunction with the Peter MacCallum Cancer Centre and the Australian
Cancer Survivorship Centre, Western Health is again providing the opportunity
for primary care professionals to observe at our specialist cancer clinics and
attend multi-disciplinary meetings.
This program provides an opportunity for you to gain further knowledge to care
for people living with and beyond cancer.
Further information regarding the program can be found on Page 8.
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WalkWest
Join us on Sunday 25 March as
we Walk for the West to support
the new Joan Kirner Women’s
and Children’s Hospital.
Please display the poster at the
back of this newsletter on your
noticeboard.

Receive General Practice Updates by email - sign up now!
To have the General Practice Update conveniently sent directly to your inbox please complete the details
below and fax to 8345 1180, or email gp@wh.org.au.
Please note your privacy is assured. Your details will not be shared and will only be used by the General Practice
Integration Unit.
Name:

_________________________________ Email:____________________________________

Practice: _________________________________ Phone number:_____________________________




Yes, please sign me up to receive the newsletter via email as an individual
Yes, please sign me up to receive the newsletter for my practice (the practice will no longer receive hard
copies)

General Practice Integration Unit
Western Health
Sunshine Hospital, Furlong Road
PO Box 294, St Albans, VIC 3021
Fax: 03 8345 1180
Email: gp@wh.org.au

Lauren Davidson
Manager General Practice Integration
(Mon-Fri)
Phone: 8345 1735
Mobile: 0423 295 285

Dr Jo Silva
GP Advisor
(Tues)
Phone: 8345 0493
Mobile: 0400 603 957

Referrals to our Cancer Services
Western Health Cancer Services Department have been conducting a project over the past 12 months investigating how
to streamline the referral process and ensure that patients with a new or suspected cancer are seen in a timely way in
the appropriate specialist outpatient clinic. This project was conducted due to a finding that more than one patient per
week presents to WH Emergency Department (ED) with a new cancer, but without symptoms that require ED
care. Feedback from referrers also raised concerns with access to our outpatient clinics.
To address these gaps, we have developed the following new processes and initiatives:
 Referral Guidelines for Lung and Breast Cancer.
 Western Health Cancer Services Referral Procedures. These include:
 An outline of the most appropriate referral route for new cancer diagnoses via Outpatients.
 The process for referral and when referrers and patients can expect to be contacted.
 Contact numbers if referrers have queries about a referral.
 New streamlined referral triage processes.
The project has focussed initially on lung and breast cancer with an aim to roll new initiatives out to all cancer streams if
successful.
These new resources are available on the Western Health website here under “Cancer”.
The new processes are currently being trialled. We welcome any feedback you may have to help us improve the
system. Feedback can be provided to the project lead and project officer at cancerprojects@wh.org.au.

eHealth Gateway
Over the past few years Western Health has been trialling our eHealth Gateway
project with a small number of local clinics, allowing them to receive
notifications using secure electronic messaging instead of fax.
We are pleased to announce that we are now ready to extend the service to all
practices in our catchment.
Using the eHealth Gateway, practices can reduce their staff workload and
reduce faxing costs by receiving the following notifications electronically:
 Admission, discharge, deceased notifications
 Outpatient notifications; referral received, triage outcome, waitlist notification
and appointment notification
 Discharge summaries, Pharmacy Medication Summaries, some Outpatient
letters.

Request for
Lung Function
Test
The Respiratory Function Laboratory
has new request forms for Lung
Function Tests.
These forms are to be submitted via
fax to 9318 6342.
A copy of the referral form can be
found on Page 5-6.

How does it work?
Western Health uses a product provided by Core Medical Solutions (CMS) called Pulse. Pulse is a secure messaging
system which is part of the Digital Medical Record used at Western Health. There is no cost for practices to have this
system installed, or to receive messages from Western Health. CMS also offer a dedicated GP Helpline to assist
practices if there are any issues during installation and operation of Pulse.
How do I sign up?
If you would like to transition to electronic messaging, please contact the GP Integration Unit on 8345 1735 or
gp@wh.org.au.
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Early Pregnancy Assessment Service (EPAS)
The Western Health Gynaecological Service is now accepting direct GP referrals into the Early Pregnancy Assessment
Service (EPAS) for stable patients only.
The EPAS is for pregnant patients of less than 16 weeks with a pregnancy complication (e.g. bleeding, pain or
ultrasound confirmed failed pregnancy). The following outlines referral guidelines to EPAS. Please also refer to the
below flowchart.
If the patient is unstable (e.g. intrauterine pregnancy with significant bleeding or ectopic suspected or confirmed):


Refer patient to the Emergency Department for assessment

If the patient is stable they are suitable for EPAS:


Clinics: Mon/Tues/Thurs/Fri 9am—12 noon



Service: 24/7 EPAS Registered Nurse (RN) and Gynaecology Registrar



For direct GP referral, fax details to EPAS clinic or telephone EPAS RN
 Fax: 8345 0485
 Ph.: 8345 1632

N.B. Please advise patients that if there is ANY change in condition (pain, heavy PV bleeding etc.) they should present
to ED at Sunshine and not wait for the EPAS appointment.
Referrals of EPAS patients via the standard GYNAECOLOGY referral pathway may not be triaged for up to 7 days - this
is not an appropriate way to refer patients to the service.
Please see the full Western Health Gynaecological Referral Guidelines on our website.

Family Foundations: A free 10 session program
Do you work with people who are expecting a baby?
Or those who are adjusting to life with a new baby at home?
Would you like to help them with the transition to parenthood?
You can refer your clients to Family Foundations – a FREE 10 session program.

Murdoch Children’s Research Institute, Merri Health and Drummond St Services are offering new and prospective
couples a free 10 session relationship coaching program. It is recommended that 5 sessions take place before baby
arrives and 5 after baby comes home. But if couples already have baby at home – they can still jump on board!

BOOK EARLY – this is a great opportunity to take part in a free
program that has been proven to help people parent as a team
and avoid future problems in families.

FOR MORE INFORMATION, OR TO BOOK IN,
CALL KATE GALEA AT DRUMMOND STREET SERVICES ON 9663 6733
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Changes to Adult
Diabetes Clinic
Western Health Adult Diabetes Clinic
would like to inform General
Practitioners of a change to our ‘Fail
to attend’ policy. If a patient fails to
attend their scheduled outpatient
appointment without notice they will
be discharged from our clinic.
Patients may seek to change the date
of a scheduled appointment by
contacting 8345 6490. If a discharged
patient requires another appointment
they will need to attend their General
Practitioner to obtain a new referral,
and may be placed on the wait list.
General Practitioners can seek advice
about the diabetes management of
patients by contacting the Endocrine
Registrar via switchboard on
8345 6666.

Education Event - Diabetes
Management in Primary Care
The Western Health Diabetes and Endocrine department and the
North West Melbourne Primary Health Network are hosting a
diabetes information session for all GPs and practice nurses to
advance their knowledge and confidence in effective use of
diabetes treatments and technology in the management of complex
diabetes patients.
Please see flyer on Page 7 for further information.
Date:

Wednesday 18 April 2018

Time :

Registration and food 6 - 6.30pm
Education session 6.30 - 8.30pm

Presenters: Dr Dev Kevat - Endocrinologist
Deepa Ariarajah - Diabetes Nurse Educator
Location:

Auditorium
1st floor, Western Health Centre of Education
Sunshine Hospital

The Western Health GP Orthopaedic Hotline

0402 968 483
To improve communication with GPs, the Orthopaedic GP hotline makes it easier for GPs to access
clinical advice about orthopaedics from Western Health.
The service aims to provide GPs with direct access via a dedicated mobile number to the Western Health
Orthopaedic team who are able to provide advice and guidance on a range of clinical queries.
The service will be able to assist with queries regarding follow up plans for patients that have been
discharged from the orthopaedic unit if
required, as well as new patient enquiries.
The Orthopaedic GP Hotline 0402 968 483
will be manned by a member of the
orthopaedic team, and is available from
9am - 5pm Monday to Friday.
Please note this service is for clinical queries
only. If you have a question regarding an
outpatient appointment please contact
specialist clinics directly on 8345 6490, as
the medical staff on the hotline will not be
able to assist with these queries.

Together, caring for the west | 4

All requests must be faxed to 9318 6342

Request for Lung Function Test

(Office use only)

Dr Anne Marie Southcott
Department of Respiratory & Sleep Disorders Medicine
Respiratory Function Laboratory
Western Health
Tel: 03 8345 6169 Fax: 03 9318 6342

Priority:

Appointment date: ______________________
Appointment time: ______________________

□ Routine (next available) □ ASAP (2-4 weeks) □ Urgent (within 1 week) □ Other: _____________

□ Inpatient Test required (Inpatient requests must be discussed with and approved by Respiratory Registrar)
HOSPITAL UR: _________________________________ SEX: Male / Female
PATIENT SURNAME: ____________________________ GIVEN NAME: _________________________ DOB: ____/____/_____
ADDRESS: ______________________________________________________________________________________________
SUBURB: _____________________________________________________________ POSTCODE: _______________________
HOME: __________________________ WORK: _____________________________ MOBILE: ___________________________
REQUESTING DOCTOR: __________________________________________________

GP

Specialist

PROVIDER NUMBER: _____________________________________________________

WH Respiratory Clinic

ADDRESS: ______________________________________________________________

Other WH Clinic _______

COPY RESULTS TO: ______________________________________________________________________________________
INVESTIGATIONS REQUESTED:
Spirometry (pre/post Ventolin, including flow/volume loops)

MIPS / MEPS (respiratory muscle strength)

DLCO (gas transfer)

Pulse oximetry (air / oxygen L/min) _______________

Plethysmography (Lung Volumes)
Arterial Blood Gas (air / oxygen L/min): ______________________________________________________________________
Overnight Oximetry: (air / oxygen L/min) : ____________________________________________________________________
Six minute walk test:

On air only
On oxygen only (L/min): ______________________________________________________________
On both air and oxygen (L/min): ________________________________________________________

Respiratory Specialist Referral Only:
Home O2 Assessment:
Hypoxic Altitude Simulation Test (HAST)
Bronchoprovocation tests:
Histamine Challenge
Mannitol Challenge
Saline Challenge
Please refer to standard withholding periods for bronchoprovocation testing overleaf; specify if you wish to vary from this procedure:
________________________________________________________________________________________________________
CLINICAL DETAILS:
History: _________________________________________________________________________________________________
Smoker:

Yes

No

Ex

Interpreter required: Language:______________________

Increased infection control: Specify:______________________
Signature: _________________________________

Behavioural / safety precautions: ____________________

Date: ____________

Please turn over for patient instructions

PATIENT INSTRUCTIONS

Appointment date:________________
Appointment time:________________

GENERAL INSTRUCTIONS BEFORE ALL TESTS:


No smoking for at least 1hour prior to test.



No alcohol within 4 hours of testing



You may eat and drink as normal, however do not eat a large meal within 2 hours of testing



No vigorous exercise within 30 min of testing



Take all medications as usual, except those listed below:

If possible, no Ventolin, Respolin, Atrovent, Bricanyl, Asmol, Ipratrin, Airomir, should be taken for 4 hours.
If possible, no Serevent, Seretide, Oxis, Symbicort, Flutiform, Foradile or Bretaris, should be taken for 12 hours.
If possible, no Spiriva, Incruse, Seebri, Spiolto, Brimica, Breo, Onbrez, Anoro or Ultibro should be taken for 24 hours.

BEFORE HISTAMINE, MANNITOL AND SALINE BRONCHOPROVOCATION TESTS ONLY:


No tea, coffee, chocolate, or caffeinated drinks or foods should be consumed on the test day.



No smoking for at least 1hour prior to test.



No alcohol within 4 hours of testing



Do not eat a large meal within 2 hours of testing



No vigorous exercise within 30 min of testing



No medicine such as Ventolin, Respolin, Bricanyl, Asmol , Airomir, for 8 hours



No medicine such as Ipratrin, Atrovent, for 12 hours



No long acting medicines such as Seretide, Serevent, Foradile, Oxis, Symbicort, Flutiform or Brimica for 24 hours..



No inhaled steroids such as Pulmicort, Flixotide, QVAR, Alvesco for 24 hours



No oral steroids such as Prednisolone, Prednisone, Dexamethasone, for 3 days.



No Spiriva, Incruse, Seebri, Spiolto, Ulitbro or Bretaris for 3 days.



No antihistamine for 3 days



No Singulair for 4 days

If you are more breathless than usual after stopping the above medications,
please contact your doctor and resume taking the medications.

Events

New Therapies and Technologies for Improving
Diabetes Management in Primary Care
2018

18
APRIL

The effective use of new therapies and
technology for management of Type 1 and Type
2 Diabetes patients in a primary health care
setting.
This session will provide information on:

Limited seats
Book now!

•

New treatments (oral and injectable) for Type 2 Diabetes

•

Information on the changes to NDSS, new technology
such as flash glucose meter, continuous glucose monitor
(CGM) available for patients with diabetes

•

Discuss cycle of care and software available for PHC team
to promote patient engagement

•

Post-discharge management of patients with type-2
diabetes

•

Interactive discussions of case scenarios

VENUE

Auditorium
1st floor, Western Health
Centre of Education
Sunshine Hospital
Western Health
176 Furlong Rd
St Albans VIC 3021
SCHEDULE

Register:
6:00pm -6:30pm
Program:
6:30pm – 8:30pm
A light meal will be
provided

KEY OUTCOMES
• GPs will be able to use methods to motivate patients to
commence injectable therapies, including insulin
• GPs will be able to demonstrate knowledge of benefit and
risks of second and third line oral and injectable therapies
• GPs will be able to demonstrate and understanding of new
blood glucose monitoring technologies for Type 1 & 2
Diabetes
• GPs will be able to provide care to their patients that can
align with diabetes cycle of care
• GPs will be able to demonstrate a knowledge of best
practice post-discharge management of patients with Type
2 diabetes
RACGP POINTS

SPEAKERS
Dr Dev Kevat | Endocrinologist, FRACP
– Sunshine Hospital, Diabetes and Endocrine department
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Cat 2 points apply

Deepa Ariarajah| Registered Nurse, CDE
– Sunshine Hospital, Diabetes and Endocrine department

For more information

nwmphn.org.au/events
RSVP by 6 April, 2018
BOOKINGS ARE ESSENTIAL

Register online

Clinical Placement Program in Cancer Survivorship
Improve your ability to care for people living with and beyond cancer
The Clinical Placement Program in Cancer Survivorship is an opportunity for primary care professionals
(GPs, community-based nurses and allied health professionals) to gain knowledge to care for people
living with and beyond cancer. Through the placement you will attend up to two hospitals and will
observe at specialist clinics across Victoria (across a range of cancer types) and attend MDMs
(treatment and investigation planning after initial referral).

Benefits of the placement program


Improved communication between hospital and primary care sectors



Improved knowledge and confidence for primary care professionals caring for cancer survivors



Opportunity to enhance clinical relationships



Identification of opportunities to collaborate on shared care models



Opportunities for improved patient care

Key points


Attend up to two hospital sites (of 8) for clinical placement



Accredited Cat 1 points ACRRM, RACGP and APNA accreditation



Workshops- accredited Cat 2 points RACGP and APNA accreditation



GPs attend 4 session (~10hrs), Practice Nurses & Allied Health attend 3 sessions (~7hrs)



Regular placements will be offered November 2017 – April 2019



Free, with support offered to eligible regional primary care professionals*

Interested in being involved?
Contact Ashlee Bailey, Education Coordinator:
Australian Cancer Survivorship Centre- A Richard Pratt
Legacy

“The placement helped me to
update my knowledge and connect
with peers, and even put a face to
the name of a specialist caring for
one of my patients.” -Alia, GP 2016

E: ACSCPlacements@petermac.org or P: (03) 8559
6222

Or apply online here:

This program is funded by the Victorian Government
*Terms and conditions apply

SUPPORTING THE NEW JOAN KIRNER WOMEN’S AND CHILDREN’S HOSPITAL

SUNDAY 25 MARCH 2018
$20 for adults Children 16 and under are free.
2km, 5km or 10km walk or run.
Footscray Park, Ballarat Road, Footscray.

Register online:
walkwest.com.au

EVENT PARTNER

GOLD SPONSORS

SILVER SPONSORS

MEDIA PARTNER

