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 EMERGENCY DEPARTMENT 

ALL CALLS to 000 - Ambulance Victoria any Emergency or Non Emergency transport 
(No enquiries or bookings via this office) 

WESTERN HEALTH-  are responsible to organise the below- 

Transport Coordinator Office will handle the below booking requests-M-F 0800-1600 

 Specialist Clinics -Outpatients 
 Pre Admission Clinic 

-Bookings MUST be sent 5 WORKING DAYS prior to appt date 

-List all current history medical conditions on booking form- 
(-including actual weight and width of patient) 

*No bookings will be approved without carer/escort being organised 
-Mandatory that Escort/Carer be organised prior to faxing your booking 

(Carers must be on time at facility or prior to appt time if meeting at hospital appointment) 

AMBULANCE VICTORIA (AV) -are responsible to organise the below 

Booking form and detail can be found on their website- 

www.ambulance.vic.gov.au/about-us/our-services/non-emergency-patient-transport/ 

 Admissions for 

-Day Procedure (same day return and /or Multi day stay) 
 

-MADU for infusions, transfusions or Chemo treatment 
-Day Urology 2 South-Footscray 

-Chemotherapy Treatment 

-Cardiac Cath Lab 

-Sleep Study overnight stay (Complete 1 booking for incoming & 1 for next day return, pickup 
by 7am) 

-Any other admission purpose to Western Health Site (excluding ED) 

 Diagnostic Tests All- 

-ie: Radiology-Cardiac Diagnostic-MRI-Nuclear Medicine-Bone Scan 

 Radiation Treatment at Peter McCallum Radiotherapy Centre, at Sunshine Hospital 


