The Patient Representative

Patient Representatives are there to help you
with any problems that you may have with the
service that we provide.

The Patient Representative will:

* Respect your needs
* Provide support for you and your family

* Make sure your rights and those of your
family are protected

* Discuss all of your concerns in a discreet and
confidential manner

* Help to resolve any complaint with the hospi-
tal service

* Make sure the complaint is thoroughly
investigated

* Discuss your concerns with the appropriate
staff members, and let you and your family
members know what the outcome is

* Help you to get clear information about your
medical condition, treatment and care plan

* Arrange family meetings and mediate in order
to resolve problems between staff and family
members

* Advise hospital management about improve-

ments that could be made as a result of com-
plaint or patient feedback.
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Western Health

Together, caring for the west

Do you have a
compliment
concern or
complaint ?

Western Health



English

Do you have a compliment,
concern or complaint? If so
talk to one of our staff who
in most cases will be able to
help you straight away. If
you need further assistance
< you can contact our patient
representatives using the
numbers on the back of this
flyer.

Greek (EAANvika)

OAeTE va ekPPAOETE KAMNOIA PIAOPPOVNDN N EXETE
kanoio npopAnua r napdanovo; Av vai, MIAOTE O€
KAnolov UNAAMnAo Tou MpoowmnikoU Hac o onoiog
OTIC NEPIOOOTEPEC NEPINTWOEIC B PNOPECEl VA 0AC
BonBroel apéowg. Av  XpeldleoTe neEPIOOOTEPN
BoriBsia WMOPEITE va ENIKOIVWVIOETE HE  TOUC
EKNPOOWNOUG TWV aCBEVWV pAG KAAQVTAG TOUG
ap1Buolc aTo onmaBdPUANO auTou Tou puUAAadiou.

Italian (Italiano)

Desiderate esprimere un apprezzamento,
un‘apprensione od un reclamo? Allora parlatene al
nostro personale che spesso sara in grado di
aiutarvi immediatamente. Se avete bisogno di
ulteriore assistenza potete contattare i nostri
rappresentati dei pazienti utilizzando i numeri sul
retro di questo volantino.

Macedonian (MakegoHcku)

[anu nmate nodanba, 3arpmxyBarbe UK nonsaka?
AKO e Taka, 36bopyBajTe CO ufeH 04 HawwuoT
MepcoHan Koj BO HajuecT ciyyaj Ke Moxe Aa Bu
noMorHe Ha numue Mecto. AKO BM € noTpebHa

AOMONTIHUTENTHA NOMOLU, MOXETE Aia N'M KOHTaKTUpaTe

HawwuTe 3acTanHWuUM Ha NauuMeHTUTe Ha
TenooHckuUTe 6poeBn LITO Ce HaoraaT Ha 3aaHaTa
CTpaHa off 0BOj MpPOCMeKT.

Spanish (Espaiiol)

¢Quiere usted hacer un comentario positivo, tiene
alguna preocupacion o una queja? Usted puede
hablar con alguien del personal del hospital quien
en la mayoria de los casos podra ayudarlo de
inmediato. Si necesita mas informacion puede po-
nerse en contacto con el representante de pa-
cientes llamando a los nimeros de teléfonos que
figuran al final de este folleto.

Vietnamese (Tiéng Viét)

Quy vi cé dieu gi khen ngoi, quan tam lo ngai hay
khiéu nai than phién khdng? Néu cé, xin quy vi nd
chuyén v&i mét trong nhirtng nhan vién cla chung
t6i, ngudi cé thé gilp quy vi ngay véi cac truong
hop trén. Néu can gidp d& thém, xin quy vi lién lac
v&i nhirng ngwdi dai dién cho bénh nhan qua s
dién thoai ghi phia sau t& théng tin nay.

Arabic au 2l
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oo oSeirw SUl Lasbge 2>l ol Gax diS
asla cuS 15 .ol VIl el 8 jgall sle dbincluwo
lioo 150 LVl eliSoy dacbundl oo el (sl
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Chinese (4x0)

AT RS MR R F IS ? 25,
T A RAT TAEN R, AT TR 28U 1E
LR SLRIRE BN . W R R B — Y,

FIHRATIX AR BRI T A F A S5, S3RATH &
HRERAR

Dinka (Dinka)

De ké goth yipidu, dak & piandu yic wulé goth
yipidu? Na ye téde ka yi jam kek raan dan ton cuk
[u33i [éu bi yin kony é kdjuéc yiic @men thiin-nyaot.
Nawic kuoonydét la tuen ka yin aléu ba koc kuaan
jam alon raan tuaany yu3p é nimra t5 athor kéné
k3u lantui.

Serbian (cpncku)

[Ja nv xenuTte aa uspasute noxsany, 3abpuHyTOCT
unn xanby? AKko je Tako, MopasroBapajte ca
YnaHoM Hawer ocobrba koju he y BehuHu
cnydajeBa Mohu ga BaM ogmax NoMorHe. AKO BaM
je noTpebHa gopgaTtHa nomoh, MoxeTe Aa CTynuTe
y BE3y cCa 3aCTynHMKOM 3a nauujeHTe Ha
TenedoHcke 6pojeBe HaBeaeHe Ha nonehuHn oBor
netka.

Croatian (hrvatski)

Zelite li izraziti pohvalu, zabrinutost ili prituzbu?
Ukoliko to zelite, porazgovarajte s Clanom naseg
osoblja koji ¢e u vecini slucajeva mo¢i vam pomoci
na licu mjesta.
Ukoliko  vam  je
potrebna daljnja
pomoc, mozete
kontaktirati zastupnika
za pacijente na
telefonske brojeve
navedene na poledini
ove brosSure




English

Do you have a compliment,
concern or complaint? If so
talk to one of our staff who
in most cases will be able to
help you straight away. If
you need further assistance
you can contact our patient
representatives using the
numbers on the back of this
flyer.

Greek (EAAnvika)

OENETE va eKPPACETE KANOId PIAOPPOVNON N EXETE
kanolo npofAnua r napanovo; Av vai, HIANOTE O€
KAMolov UNAGAANAO TOU MPOCWMIKOU HAG O Onoiog
OTIC NEPICOOTEPEC NEPINTWOEIC Ba UNOPECEl va 0ag
BonBrioel auéowG. Av  XpeldleoTe  NEPICOOTEPN
BorBsia MMOPEITE Vva  EMIKOIVOVNOETE HE TOUG
EKNPOOWNOUC TWV AOBEVMV HAG KAAWVTAG TOUG
apiBpoUc aTo onmaBoPuUAA0 auToU Tou puAAadiou.

Italian (Italiano)

Desiderate esprimere un apprezzamento,
un’apprensione od un reclamo? Allora parlatene al
nostro personale che spesso sara in grado di
aiutarvi immediatamente. Se avete bisogno di
ulteriore assistenza potete contattare i nostri
rappresentati dei pazienti utilizzando i numeri sul
retro di questo volantino.

Macedonian (MakenoHcku)

[Oanun nmate nodanba, 3arpyxyBarbe WK Nonnaka?
Ako e Taka, 36opyBajTe CO 4neH o4 HawwoT
NepcoHan Koj BO HAjuecT ciyyaj ke Moxe Aa BU
rMoMorHe Ha nuue Mecto. AKO BWM e notpebHa

A0NONHUTENHa NOMOLL, MOXKeETe Aa N'M KOHTaKTupaTe
Hawute  3acCtanHMuM  Ha  NaAUMEHTUTE  Ha

TenodoHckuTe 6poeBU LUTO Ce HaoraaT Ha 3agHaTa
CTpaHa oA 0BOj NPOCMEKT.

Spanish (Espaiiol)

¢Quiere usted hacer un comentario positivo, tiene
alguna preocupacion o una queja? Usted puede
hablar con alguien del personal del hospital quien
en la mayoria de los casos podra ayudarlo de in-
mediato. Si necesita mas informacién puede po-
nerse en contacto con el representante de pacien-
tes llamando a los nimeros de teléfonos que figu-
ran al final de este folleto.

Vietnamese (Tiéng Viét)

Quy vi c6 diéu gi khen nggi, quan tam lo ngai hay
khiéu nai than phién khéng? Néu ¢, xin quy vi n6i
chuyén v&i moét trong nhirng nhan vién cta ching
ti, ngwdi o thé gilp quy vi ngay véi cac trwdng
hop trén. Néu can giup d& thém, xin quy vi lién lac
v&i nhirng ngwéi dai dién cho bénh nhan qua sb
dién thoai ghi phia sau t& théng tin nay.
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Chinese (#132)
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Dinka (Dinka)

De ké goth yipidu, dak € pidndu yic wul€é goth
yipidu? Na ye téde ka yi jam kek raan dan ton
cuk lu33i léu bi yin kony € kéjuéc yiic €men thiin-
nyoot. Nawic kuoonydét la tuen ké yin aléu ba koc
kuaan jam alon raan tuaany yu3p € nimra t5 athor
kéné kiu loptui.

Serbian (cpnckn)

[a nu xenute aa uspasure noxsany, 3abpuHyTOCT
unu xanby? AKko je Tako, nopasrosapajte ca
unaHoM Hawer ocobmsa koju he y BehuHu
cnyyajeBa mohu Aa BaM oAMax MOMOrHe. AKO BaM
je notpebHa gopaTtHa nomoh, MoxeTe ga CTynuTe
y Be3y ca 3acTynHMKOM 3a nauMjeHte Ha
TenedoHcke 6pojeBe HaBegeHe Ha nonehuHu osor
neTka.

Croatian (hrvatski)

Zelite li izraziti pohvalu, zabrinutost ili prituzbu?
Ukoliko to Zelite, porazgovarajte s ¢lanom naSeg
osoblja koji ¢e u
vecini slucajeva moci
vam pomoé¢i na licu
mjesta. Ukoliko vam
je potrebna daljnja
pomoé¢, mozete
kontaktirati zastupnika
za pacijente na
telefonske brojeve
navedene na poledini
ove brosure






