
 

Are you interested in  
Volunteering at  

The Williamstown Hospital  
Opportunity Shop? 

Together, caring for the west 

Your Commitment  
 

The Western Health Volunteer Program  

requires a firm commitment of at least 12 months. 

Most volunteers commit to a regular weekly or 

fortnightly shift 

A commitment is also required that volunteers 

should complete at ongoing training sessions each 

year and be able to maintain a phone, email or 

face to face relationship with their relevant 

Volunteer Coordinator. 

 

Application Process 
Coordinator of Volunteers - Williamstown  

Jasmine Funda on 0401 684 977 or 

volunteers@wh.org.au 

Complete application form, attend interview  

 Western Health will conduct a Police Check 
and referee check 

 Volunteers will need to obtain a Working 
With Children Check  

 Sign off of position description and 
placement into shift  

 Attend all Western Health training 

Volunteer Program Support  
 

Western Health is committed to all  

volunteers within the program. The program has 

the support of Coordinators, training and 

recognition through special events such as  

National Volunteers Week, service awards, end 

of year celebrations and specific  

program get together. 



Volunteering: 

The Williamstown Hospital  

Opportunity Shop 
 

Williamstown Hospital Opportunity Shop 

Volunteers assist in managing the resale of 

donated items through the Williamstown Hospital 

Opportunity Shop. Volunteers undertake set shifts 

to ensure that the Opportunity Shop is open for 

business  7 days a week (with the exception of 

some Sundays in the winter months and during 

COVID) and the funds raised are allocated to 

specific projects within the Williamstown Hospital.  

Set shifts are: 

9am—11am : Sorting, accepting of donations, 

pricing, visual merchandise)  

11am—3pm : customer service and sales  

Monday to Friday. We are recruiting for Weekends 

and public holidays.  

We require volunteers who have: 

 Cash handling skills 

 Able to work with a diverse team 

 Able to Commit to Western Health values: 

Compassion, Accountability, Respect, 

Excellence, Safety  

 Can deliver customer service 

  Able to commit to regular shifts 

The Williamstown Hospital  

Opportunity Shop  
 

Situated in Williamstown’s popular shopping  

precinct, the Williamstown Hospital Opportunity 

Shop is a treasure trove of bargains and all funds 

directly go to Williamstown Hospital and  

Western Health.  

 

 

 

 

 

 

 

Becoming a member of our volunteer team is  

highly rewarding both through: 

 the satisfaction gained 

from contributing and  

 connecting to your com-

munity and by belonging 

and enjoying being a 

member of a great eam!   

 
 

Volunteering: Western Health 
 

We encourage volunteers  from Williamstown  

Hospital Opportunity Shop to be part of the 

volunteer program across several sites at Western 

Health.  

The Western Health Volunteer Program  

operates across all Western Health sites: Sunshine 

Hospital, Western Hospital (Footscray), 

Williamstown Hospital, Sunbury Day Hospital. 

 

Our Commitment  
 

The Western Health Volunteer Management Team 

offers on site support and supervision.  

The program operates over 7 days a week and all  

volunteers have access to a Coordinator who is at 

their site. 

 

 

Ongoing Support 
 

The program can offer you: 

 Opportunity for 

training  

 Connection with your 

local health service 

 Expansion of social 

network 

 Meet others from 

different cultures/ages 

and backgrounds 


